


Scan and Collect 
Prospects Data with 

Accuracy through 
your Own Mobile
Fast & Paperless

Prospects Data Collection 
Mobile App for EXHIBITORS



BENEFITS TO EXHIBITOR

It's a user-friendly mobile app to scan Delegate 
Name Badge and collect important information 
like Delegate’s Name, company name, Email Id, 
Mobile Number etc. in just one CLICK.

• Download Visitor Data instantly in Excel/CSV 
Format

• Save Contacts details in your mobile with a 
Single Click

• Write Digital notes and give rating based on 
Prospect’s Quality

Save Your Time, Efforts and Connect Digitally 
with your Prospects



APP INSTALLATION

Install the app in your phone

We will set up your Account

Open the app and login

Internet is required for scanning. 4G/5G works fine



• Click on “Forgot Password”
• Enter registered email id and submit
• Password will be sent to the email
• Login with the registered email and password



CONNECT SCREEN

Click to 
Scan

Remarks

Ratings



PROSPECTS LIST

Download excel

Click to Save contact 
and send instant 

email



Save Contacts and Send Email

Save contact

Send Email



THINGS TO REMEMBER

• For IOS users, to check the download excel file in your phone go to “Files folder -> on my 

iphone folder -> expoplato folder -> excel file with the name Econnect”

• ONCE YOU INSTALL THE APP AND LOGIN, DO NOT UNINSTALL IT, YOU WILL LOOSE 

THE DATA. Connect with us, if you face issue but don’t uninstall.

• It is mandatory to use the same device for one login. Do not login in multiple phones with 

the same login credentials, it will not work.



CONTACT DETAILS

One login account for one device is complimentary.

For additional accounts to login in additional devices charges will be 
applied Rs 2500/-(+18% GST) per account.

For any query, you can contact us @ stuti@expoplato.com / 

+91 9179109484

or visit the registration counter during event



JUST FOR YOUR INFORMATION

If you ever happen to see this screen(refer the image on left side) , this happens due to 
the Low or No-Network in your mobile app. Please follow below steps if you face 
this issue –

1. Just close and start the app again. It will solve problem

2. If it's still not working then put your phone in airplane mode and again put it back. 

Now start the app , it should work

In any scenario , DO NOT Uninstall your app. you will lose all the scanning data.

You can contact at registration counter or call 9179109484 for any queries.
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